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Patients’ opinion on factors influencing the provision of
health services by nurses and midwives.

Opinia pacjentow na temat czynnikow wptywajgcych na udzielanie Swiadczen zdrowotnych
przez pielegniarki i potozne.
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Which character traits and external
factors influencing the quality of
services provided by nurses and

midwives?
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Positive character traits that, according to the respondents, have an impact on the
quality of care provided to the patient by a nurse/midwife
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Negative character traits that, according to the respondents affect the quality of care
provided to the patient by a nurse/midwife
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The importance of
professionalism in the work of a Women Men Together
nurse/midwife while providing
health services in a medical
facility
Number % Number % Number %

Very large 0 0,0% 0 0,0% 0 0,0%
Large 0 0,0% 0 0,0% 0 0,0%
Average 11 2,5% 2 5,4% 13 2,7%
Small 99 22,6% 8 21,6% 107 22,5%
Very samll 328 14.9% | 21 13,0% | 355 14,1%
Does’t matter 0 0,0% 0 0,0% 0 0,0%
Together 438 100,0% 37 100,0% 475 100,0%
p ¥%(2)=1,07 p=0,584

X2 - value of Pearson's chi-square test; p - test probability index
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Factors which, according to the
respondents, affect the quality of Women Men Together
health services provided by a
nurse/midwife

Number % Number % Number %
Education 268 60,9% 24 63,2% 292 61,1%
Age 52 11,8% 3 7,9% 55 11,5%
Gender 2 0,5% 0 0,0% 2 0,4%
Place of health services 38 8,6% 2 5,3% 40 8,4%
Other 80 18,2% 9 23,7% 89 18,6%
Together 440 100,0% 38 100,0% 478 100,0%
p ¥%(4)=1,71 p=0,788
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